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REASON #1

Why Visibility Matters

The increasing complexity of modern IT infrastructures—
driven by cloud adoption, remote workforces, and hybrid-
cloud environments—has made network monitoring more
critical than ever before. Many MSPs still operate with

a reactive approach, dealing with issues only after they
occur. However, with network visibility services, MSPs

can proactively monitor client networks in real time,
identifying issues before they escalate into costly outages.
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Why Network Visibility is Key

Visibility into network traffic,
performance, and bottlenecks helps MSPs detect
potential issues like congestion or security vulnerabilities
before they impact client operations. This prevents
downtime and ensures seamless client operations.

With visibility into bandwidth
usage, top talkers, and underutilized resources, MSPs
can help clients optimize their networks for better
performance while reducing costs. Visibility tools provide
key insights that help businesses streamline operations.
services, MSPs can proactively monitor client networks
in real time, identifying issues before they escalate into
costly outages.

“Clients are demanding greater transparency. Offering
visibility services sets your MSP apart by providing
actionable insights into the health of their networks.”

7 Reasons MSPs MUST Offer Value-Added Network Monitoring Services



REASON #2 Benefits of Proactive Monitoring

Clients rely on their MSPs to monitor
and maintain networks around the clock, ensuring that
potential issues are addressed before they affect day-to-
day operations.

The Old Way |Sn't Enough Proactive monitoring assures

clients that their MSP is on top of potential network issues,
Many MSPs still follow the break/fix model, which only

building trust and delivering a higher quality of service.
addresses issues once they arise. While this approach was

once acceptable, it no longer meets the expectations Instead of firefighting problems as they

of today’s clients. With the growing complexity of IT occur, MSPs can minimize the occurrence of problems
infrastructures, clients expect their service providers altogether, saving both time and money for clients and

to prevent network issues before they occur. Proactive service providers alike.

monitoring offers a real-time, continuous view of the

network, enabling MSPs to predict and solve issues before “Be proactive, not reactive. Stay ahead of potential issues
they impact client performance. to ensure client satisfaction and long-term retention.”
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Three-Tier Service Model

REASON #3 Suitable for small businesses, offering
real-time traffic visibility and performance alerts at an

affordable price point.

Targeting medium-sized businesses,
this tier provides deeper insights into traffic patterns,
application performance, and hybrid-cloud environments.

Tailored for high-stakes

Growth Opportunities for MSPs environments such as healthcare and finance, this tier
The demand for more advanced, flexible services Cliers|geep packeticapture inetwonkiforensics and
creates an opportunity for MSPs to introduce tiered 2 EIERE) SRSl g7 MeTErE
service models that fit their clients’ diverse needs. Tiered By structuring services in tiers, MSPs can provide tailored
monitoring services—ranging from basic monitoring to solutions while opening up new streams of recurring revenue.
advanced diagnostics—allow MSPs to charge different rates
based on the complexity and value of the services offered. “MSPs can unlock new revenue streams by offering tiered

monitoring services that address a variety of client needs

and complexity.”
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Key Areas of Cost Savings
REASON #4
Many network issues can be identified

and resolved remotely, reducing the need for on-site visits.

With advanced monitoring and
diagnostics, MSPs can resolve issues more quickly and with
fewer resources, lowering overall technician labor costs.

Lower Repair and Maintenance Costs

Meeting and exceeding

One of the most impactful benefits of offering proactive
service level agreements (SLAs) becomes easier when

monitoring services is the ability to reduce repair and _ , .
potential problems are caught early, reducing the risk of

maintenance costs. A reactive approach often results _ _ .
SLA violations and penalties.

in expensive emergency callouts, longer downtime,
and more intensive repairs. Proactive monitoring helps

: . “Proactive monitoring not only boosts customer
detect issues early, allowing MSPs to resolve them before & 4

satisfaction but also saves your MSP time and money,

they escalate into larger, costlier problems. . . ”
reducing emergency repair costs.
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Why Enhanced Services Matter
REASON #5
Offering visibility and monitoring services

helps set your MSP apart from competitors that provide
only basic IT support.

Providing actionable insights, regular
reporting, and proactive issue resolution demonstrates a

Better Services = Better Retention
level of care that builds strong, long-lasting relationships.

Clients are more likely to remain loyal to an MSP that
MSPs that minimize downtime and

consistently meets or exceeds their expectations. Offering . . . . . _
provide faster resolutions to issues will see higher client

enhanced monitoring services—such as real-time alerts, ' . . . .
satisfaction and, ultimately, improved retention rates.

performance reports, and proactive troubleshooting—helps

demonstrate your MSP’s commitment to client success.
“Enhance client loyalty by providing proactive solutions

that meet their growing network needs. Happy clients
stay loyal.”

Clients that receive higher service levels are far less likely to

look for alternatives.
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REASON #6 Advanced Security Features

Real-time visibility into network
traffic enables MSPs to detect unusual behavior and
address potential security breaches before they cause
harm.

In the event of a security incident,

A Proactive Approach to Cybersecu I’ity advanced monitoring tools allow MSPs to trace the issue
back to its source and provide detailed forensic analysis.
Security and compliance are top concerns for many

businesses, particularly in industries like finance, MSPs can offer regular, detailed

healthcare, and government. As cyber threats grow more reports to help clients meet regulatory standards and

sophisticated, businesses are looking to MSPs to help maintain compliance, particularly in industries with strict

secure their networks and provide compliance reporting G WIS

to meet regulatory requirements. By offering advanced

security monitoring, MSPs can differentiate their services Stay ahead of cyber threats and regulatory
requirements by offering advanced monitoring that

while protecting client networks from increasingly ] o
protects your clients’ most critical assets.”

complex threats.
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REASON #7

Grow with Your Clients

As client networks grow in complexity, their MSPs must
scale their service offerings accordingly. Offering scalable
monitoring services ensures that your MSP can continue
to support clients as their needs evolve. Whether it's
monitoring hybrid-cloud environments, managing
increased traffic, or offering more advanced security,
scalable monitoring services are essential to keeping up
with the changing IT [andscape.
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The Importance of Scalability

As more businesses adopt cloud and
hybrid-cloud strategies, MSPs must provide seamless
monitoring across on-premises and cloud infrastructures.

Growing businesses will
require more bandwidth and more complex networks,
making scalable monitoring a critical service.

With technology and
network demands constantly evolving, offering scalable
monitoring solutions ensures your MSP stays relevant
and competitive.

“Be prepared for tomorrow’s IT challenges by offering
scalable monitoring services that grow alongside your
clients’ evolving needs.”
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CONCLUSION
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The MSP industry is rapidly changing, and offering value-added network
monitoring services is no longer a luxury—it's a necessity. By embracing
proactive monitoring, enhanced visibility, and advanced security, MSPs
can unlock new revenue streams, reduce costs, and build stronger,
longer-lasting client relationships.

To remain competitive, MSPs must evolve and offer services that go
beyond traditional IT support. Now is the time to embrace the future of
managed services.

LiveAction provides unmatched visibility into network and application performance from a single pane of glass. This gives enterprises
confidence that the network is meeting business objectives, offers IT administrators full visibility for better decision-making, and

reduces the overall cost of operations. By unifying and simplifying the collection, correlation and presentation of network and
application data, LiveAction empowers network and security professionals to proactively and quickly identify, troubleshoot, and
resolve issues across increasingly large and complex networks. To learn more and see how LiveAction delivers unmatched network
visibility and security, visit www.liveaction.com




