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The Visibility Factor:

How Advanced Network Tools
Can Transform Healthcare Services

INTRODUCTION

In today's digital age, healthcare facilities face numerous challenges, from regulatory pressures
to rising patient expectations for seamless digital services. Amid these challenges, one critical
but often overlooked aspect is the performance of their network infrastructure.

A high-performance network is essential for delivering reliable healthcare services, ensuring
security, and maintaining patient satisfaction. To achieve and maintain such a network,
sophisticated network visibility and troubleshooting tools are indispensable. Here's why
healthcare facilities must prioritize a performant network and how advanced tools can help

them achieve this goal.

1 \ THE NEED FOR SPEED AND RELIABILITY

CHALLENGE

Patients today expect fast,

reliable access to their healthcare
services. Any delay or downtime can
lead to frustration and dissatisfaction,
whether they are accessing electronic
health records (EHRs), scheduling
appointments, or consulting with
doctors online.

SOLUTION %

A high-performance network ensures these
services are available and responsive,
enhancing the overall patient experience.

To guarantee this level of performance,
healthcare facilities need tools that provide
real-time visibility into network traffic and
performance metrics, allowing them to identify
and address potential issues before they
impact patients.

2\ ENSURING SECURITY AND COMPLIANCE

CHALLENGE

The healthcare sector is a prime
target for cyberattacks, and
healthcare facilities are no exception.
A performant network is crucial for
protecting sensitive patient data

and ensuring compliance with
stringent regulatory requirements.

SOLUTION @@

Advanced network visibility tools can help
healthcare facilities detect and mitigate
security threats by providing detailed insights
into network traffic patterns and potential
vulnerabilities. These tools can also support
regulatory compliance by ensuring that data
is transmitted securely, and that patient
information is processed accurately

and efficiently.



3\ SUPPORTING DIGITAL TRANSFORMATION

%
As healthcare facilities embrace A high-performance network is essential
digital transformation, implementing for supporting these digital initiatives.
technologies like telehealth, mobile Sophisticated troubleshooting tools can help
health apps, and digital health healthcare facilities manage this increased
records, the demand on their network demand by quickly identifying and resolving
infrastructure increases. network bottlenecks, ensuring that digital

services remain fast and reliable.

4\ ENHANCING OPERATIONAL EFFICIENCY

Operational efficiency is key Network visibility and troubleshooting tools

to providing quality patient care enable healthcare facilities to monitor

and maintaining profitability for and optimize their network performance
healthcare facilities. A performant continuously, reducing downtime and ensuring
network reduces latency and that resources are used efficiently.

improves the speed of internal This efficiency not only lowers operational
processes, such as patient record costs but also allows staff to focus on more
access and data analysis. strategic tasks.

5\ FACILITATING BUSINESS CONTINUITY

Business continuity is critical for Advanced network visibility and troubleshooting
healthcare facilities, as any network tools are essential for maintaining business
downtime can lead to significant continuity. These tools can identify potential
disruptions in patient care and issues before they escalate into major problems,
damage to reputation. allowing healthcare facilities to take proactive

measures to prevent downtime. In the event of
a network failure, these tools can also help
quickly diagnose and resolve the issue,
minimizing disruption to healthcare services.
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6\ LEVERAGING EMERGING TECHNOLOGIES

Emerging technologies like artificial Sophisticated network visibility and
intelligence (Al), machine learning troubleshooting tools provide the necessary
(ML), and the Internet of Things (loT) insights and control to ensure that these
are transforming the healthcare technologies can operate effectively. By
sector. These technologies rely leveraging these tools, healthcare facilities
on real-time data processing can harness the power of emerging

and analysis, which require a highly technologies to gain insights, improve
performant network. decision-making, and offer innovative

services to their patients.
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In an increasingly digital and competitive healthcare landscape, facilities cannot afford to
overlook the importance of network performance. A high-performing network is essential for
delivering reliable and secure healthcare services, enhancing patient satisfaction, and
supporting digital transformation. Sophisticated network visibility and troubleshooting tools are
key to achieving and maintaining such a network. These tools provide the real-time insights and
control needed to ensure speed, reliability, security, and operational efficiency. By prioritizing
network performance and investing in advanced network visibility and troubleshooting tools,
healthcare facilities can position themselves for long-term success. They can ensure that their
network infrastructure is robust and resilient, capable of supporting current and future
demands, and ultimately, delivering superior services to their patients.

LiveAction LiveAction offers industry-leading network performance monitoring solutions
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