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Top 9 Reasons Why Banks Need
High-Performant Networks

EXECUTIVE SUMMARY

In today's fast-paced, interconnected world, high-performance networking is no longer a
luxury, but a necessity. Banks and financial institutions require networks that can support
the increasing demands of online banking, mobile banking, real-time transactions, and
data analytics. This whitepaper explores the critical role of high-performance networking
in enabling banks to operate efficiently, securely, and provide excellent customer service.
It also highlights the consequences of failing to meet these demands.

INTRODUCTION

The banking industry has undergone significant transformations in recent years, driven by
technological advancements, changing customer expectations, and increasing regulatory
requirements. High-performance networking is now essential, almost table stakes, to support
these changes, ensuring seamless transactions, robust security, and informed decision-making.

ﬁ IN-BRANCH SERVICES

(S) TRANSACTION PROCESSING

Real-time processing of financial transactions,
such as deposits, withdrawals, and transfers,
requires high-speed and reliable network
connections. Any delay or error can lead to

financial losses and undermine customer trust.

High-performance networks ensure accuracy
and security in every transaction.

gﬁ ONLINE AND MOBILE BANKING

With the growing preference for digital
banking, customers expect seamless access
to online banking services, mobile apps, and
digital wallets. High-performance networks
are vital for handling high volumes of
concurrent users without compromising on
speed or security.

EE ATM OPERATIONS

ATMs must function flawlessly, allowing
customers to withdraw cash, check balances,
and perform other banking operations without
delay. A robust network ensures that ATMs
operate reliably, enhancing customer
satisfaction and trust.

Banks offer a range of digital services in-
branch, including account management, loan
processing, and customer support. These
services rely on high-performance networks to
provide efficient and uninterrupted service,
essential for maintaining operational
continuity.

EG\’) REGULATORY COMPLIANCE

Banks must comply with stringent requlations
such as PCI DSS and GDPR, which require
meticulous monitoring and reporting of
network activities. High-performance networks
facilitate real-time data transmission and
secure environments, ensuring compliance
and protecting sensitive customer
information.




g_% VOICE AND VIDEO COMMUNICATIONS @é CUSTOMER RELATIONSHIP MANAGEMENT
Teams within financial institutions use voice Effective CRM systems are essential for
and video conferencing for collaboration, managing customer data, interactions, and
decision-making, and operational efficiency. service requests efficiently. Reliable networks
Additionally, Financial advisors rely on video ensure quick access and response times,
calls for remote consultations, discussing enhancing customer service and relationship
sensitive financial matters securely and management.

professionally. Reliable performance ensures
these meetings are productive and
confidential. High performance ensures clear
communication and effective engagement.

@ FRAUD DETECTION AND PREVENTION @ DATA ANALYTICS AND REPORTING
Implementing advanced security measures to Banks rely on data analysis for strategic
detect and prevent fraud in real-time is decision-making and reporting on financial
critical. High-performance networks are performance, customer behavior, and market
necessary to process and analyze large trends. High-performance networks enable the
volumes of data swiftly, enabling banks to handling of large datasets and complex
respond to threats proactively and safeguard computations, providing timely and accurate
customer assets. insights.

CONSEQUENCES OF INADEQUATE NETWORK PERFORMANCE

Failing to maintain a high-performance network can have severe repercussions for
banks. Network outages or slow performance can lead to transaction errors, operational
disruptions, and security breaches. These issues not only result in financial losses but also
damage the bank's reputation and erode customer trust. Additionally, hon-compliance
with regulatory standards due to inadequate network performance can result in legal
penalties and further financial and reputational harm.

CONCLUSION

High-performance networking is not just a technological necessity for banks; it is a
strategic imperative. Ensuring network efficiency, security, and reliability is crucial for
maintaining operational success, customer satisfaction, and regulatory compliance. By
investing in robust network infrastructure and advanced monitoring tools, banks can
navigate the complexities of the digital world and deliver high-quality services in a high-
performance environment.
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