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What's New in LiveNX 9.5

« Updated the Operation Dashboard (WebUl) Flow Path Analysis Story to include SD-Access VRF/VN and SGT IPFIX fields.
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- Migrated Engineering Console’s IPSLA Status Dashboard to Operations Dashboard (WebUl).

LiveAction
IPSLA
tos DNS ICMP Echo FTF HTTP e Video UDF Echo Path Jitter Path Echo
Q
STATUS. £ GROUPE & s fottsblacs ATTEMPTS & mRoR -+
i s ¥ e DavIcT DESTINATIONARL 33 i -
AR ~ Al L
L ] 1 RTR_Seattle 1991591591 13485 Mot connected
L z RTR_Seattle 192.168.10.3 13485  Success
L a RTR_Seattie 192.168.103.254 13,485 Timeout
L 1 RTR.LosARgeles 199.199.1.5 3565 Success
L] z RTR_LosAngeies 10.100.51.4 23565 Mot connected
L] 1 Austin_ICMP_Echo RTR_Austin 10.100.50.80 114636  Timeout
L] 1 RTR_Louisville g fevwwr googhe. 44573 Timeout
L 1 RTR-DC-MPLE 192.168.101.254 9632  Success
™ 1 RTRDC-HMPLS 199168117 9632 Success
™ ] RTR-OC-MPLS 19919915 7196  Suscess
L 4 RTRDC-MPLS 199199121 rpe2 Suceeis
L ] 1 TestSLA RTR, Madisen 199.199.1.29 445678 Mot connected
L] 1 RTR_London 192.168.102.254 13485 Timeout

+ To ensure Flow visibility of traffic on TLOC extensions in Cisco SD-WAN environments, both “WAN" and “XConn” tags will
automatically be used in WAN Capacity Planning Story drill-down.
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» Search Call by Number Story now includes option to drill-down to Flow Path Analysis Story.
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« Updated the Operations Dashboard’s (WebUI) Voice/ Video Performance Alerts to:
+ Voice/ Video Performance — Jitter Avg
 Voice/ Video Performance — Jitter Max

+ Voice/ Video Performance — Packet Loss

Alert Management

LiveNX Alerts

Enable Disable
ALERT TYPE {  CATEGORY
opl Application
Voice/Video Performance - Jitter Avg Application
Voice/Video Performance - Jitter Peak Application

Voice/Video Performance - Packet Loss Application
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- Added Cisco SD-WAN Site-to-Site Performance over time Report for tracking delay, loss, and jitter over a threshold over time.
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« Added Category and Alert type filtering for Alert page and Alerting Reports.
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= Scheduled reports in the Operations Dashboard (WebUI) can now be managed by administrators to change ownership or

deleted.

Settings
Licensing v
Frooy SCHEDULED REPORTS MANAGEMENT
Updates
Reports not assign to active users.
Reports

SCHEDULED REPORT NAME £ SCHEDULETYPE £ REPORTRESULTSCOUNT O REPORT OWNER a
Scheduled Reports Management
Al
Email Configuration
Monthl: n 1
Mounted Data iz o
WAN | Manthly 24 User)
Properties b
Hourty 120 Useri
Data Store Management o Hourly 20 John
SNMP Trap Hourly 480 Joha
Syslog Hourly 300 John
Nodes Hourly 390  David
Hourly BOD  David
Configuration
Hourty 1200  Steve
Troubleshooting
Hourly 560  Steve

AllRows /4

The Operations Dashboard (WebUI) Alert history now includes a “Time Closed” column.

Configure Alerts
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» Service Now integration options have been added to help environments that use custom Service Now templates.
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+ The following Alerts have been updated to drive the Operation Dashboard’s (WebUlI) status:
+ Low WAN Utilization
» Application Performance — Network Delay
» Application Performance — App Delay
 Voice/ Video Performance — Jitter Avg
 Voice/ Video Performance — Jitter Max
= Voice/ Video Performance — Packet Loss

- Interface Reachability

» Device Reachability
+ Site Reachability
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= The Operations Dashboard’s (WebUI) Dashboard Alert widgets support Filters.

Dashboard
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« Custom Application definitions support multi-protocol selection and include protocols ESP and AH.

ADD CUSTOM APPLICATION

0 NETWORK ATTRIBUTES

IP ranges

Layer 4 Protocal

uUDPx TGP x

HTTP HOST OR S5L COMMON MAME

HTTP haost




What's New 9

LiveNX 9.5 Live/ction

- Added support for drill-down from Reports to Flow Path Analysis Story in the Operation Dashboard (WebUI).

Q

Apply Constellation to Search Filter

v | SrcShte v Apply Specific Flow to Search Filter v TotaiBytes - 1
lati 1 s
0 | Consteliation kg Drill down on Constellation as Application ! 25.53 Mo
LondonEdge _ _ 13 1.10MB
Drill down on Constellation as Top Conversations
Milky Way 16 19.30 MB
Drill down on Constellation as Interface Bandwidth
Milky Way 2 1.80 KB
Constellation Drill down on Constellation as DHCP 9 1.76 KB
EESSS———===. prill down on Constellation as IPs and Ports =

@w specific flow on Flow Path An@

» The Operation Dashboard’s (WebUI) Flow Path Analysis story allows cross-launch to LiveNX Peek for LiveWire and LiveCapture
packet Analysis.

SELECT OMNI DEVICE 10 DEVICES AVAILABLE

Click on one of the Omni device names in the 1able 10 use it for cross-launch 10 OmniPeek web interface.

Application:  VolP ter f e & | Apply Filter

DEVICE NAME o ADDRESS o REGION £ NODE o STE o Tass o

10.1.404.1 o
10.1.4042 kool
1014043 Locl
10.1.404.4 hecal
10.1.4045 socu
10.1.4046 e
10.1.404.7 _—
1014048 Lpgal
10.1.4049 Local
B Do 10.1.404.10 kel

Close
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- Added support for Cisco SD-WAN vEdge QoS monitoring.

Top Class Bandwidths View Opticns share Downlosd Sehedule copy Close
Top Class Drops (SNMP) s O
Direction: ¥round Device: AH 0 Unit: B Hate Execution Type: Aggieganion  Eachude Class Defeults: false  Start Tame: doe 1047 EDT (GMT-04100] End Time: Apr 2 1 EOT (GMT-04.00)
o o an & 0 120 w o 180 o s 0 2 a0 o 30 3 o o
Kbps
Fage | 3 | a3 Q m &
Legend & Class & Site & Device & Interface Name 2 Direction Drops & Peak Drops &
- SHAPING/ class-default Ship RTR_Madison GigabitEthemet2 Outbound 383 41 Kbps 97555 Kbps
WD SHAPING/class-defaulV QUEUEING class-defaull Ship RFR_Madison GigabitEthemet2 Outhound 38220 Kbps 1.06 Mbps
] SHAPING/class-default Seattle RTR._Seattle GigabitEthemet? Outbound 205,90 Kbps 450,88 Kbps
- SHAPING/ class-defaull Los_Angeles RTR_LosAngeles GigabitEthemet? Outhaund 136,99 Kbps. 44180 Kbps
N SHAPING/class default Los_Angeles RTR_LosAnge gabi Outbound 136.34 Kbps. 37813 Kbps
SHAPING/class-default London ATR_Lomdon GigabitEthemet2 Outbound 110.35 Kbps 307.28 Kbps
- SHAPING)/ class-default/ QUEUEING/dass-default London RTR_London GigabitEthemet Outbound 109.26 Kbps 306.98 Kbps
R SHAPING/class-defaull Austin RTR_Austin GigabitEthemet2 Outbound 109.23 Kbps 340.87 Kbips
SHAPING/ ck detault Seattle RTR_Seatile GigahitEthemet2 Outhound 102.24 Kbps 36026 Kbps
W SHAPING/class-default Louiswlle RTR_Lotésville GigabitEthemet2 Outbound 9585 Kbps 37352 Kbips
LiveAction Phone + eFAX: +1 888-881-1116
3500 West Bayshore Rd. Email: sales@!liveaction.com

Palo Alto, CA 94303 Website: www.liveaction.com
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